
FRAMEWORK

The exponential dissemination of 

cloud-based automated information 

systems and applications has placed 

information security as the key 

issue for customer confidence and is 

of utmost importance to businesses 

today. This technological evolution 

brings about, along with numerous 

and undeniable advantages, the 

emergence and development of 

many issues related to both the 

proper use of technological 

instruments and their inherent 

security. 

The need to adopt organizational 

models which can assure top 

management that the 

investments made in new 

technologies to improve 

productivity and keep their 

company in pace with 

competitors do not adversely 

affect the company by creating 

new pockets of inefficiency and 

endangering business assets is 

becoming increasingly 

important.

OUR SERVICES

Certification against international standard ISO/IEC 27001 ensures that a 

company adopt a system for the reliable and secure management of business 

information systems (both with respect to computers and data) in order to:

• Monitor and reduce management costs;

• Ensure and demonstrate appropriate levels of service;

• Monitor and reduce the risk of disruptions;

• Reduce the risk of service interruptions (business continuity).

WHO IS CONCERNED?

Any organization which feels 

the need to improve the 

security of the information 

related to its business or its 

customers, using 

internationally-recognized 

best practices.

The ISO/IEC 27001 standard 

is now also a legal 

requirement to conduct 

government business and to 

provide certain services such 

as tax collection, digital 

archiving of documents and 

electronic signatures, 

addressing, labelling and 

posting services and 

registered mail.
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YOUR BENEFITS

Certification against the ISO/IEC 27001 standard guarantees to you the adoption of a reliable, efficient and 

secure system for the management, confidentiality, availability and protection of information and data in 

business processes related to:

 The design of products and services;

 The provision and implementation of services;

 Services provided online or remotely;

 Help desk and support services.

ISO/IEC 27001 certification is also a valuable tool for the management of your company’s compliance issues, for 

compliance with applicable requirements of  national law and international standards and regulations of 

security management (such as Italian legislative decree no. 196/03, Italian legislative decree no. 231/01, Italian 

law no. 262/2005, business continuity regulations).

THE CERTIFICATION PROCESS

The certification process involves the following steps:

 Application for certification; 

 Acceptance of Certiquality’s offer:

 Performance of a preliminary audit (optional):

 Performance of a certification audit (in two stages):

 Management of any identified deficiencies:

 Deliberation by the Certiquality Technical Commission:

 Surveillance audits.
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FURTHER READING AND 

PROFESSIONAL TRAINING

Certiquality complements its audit 

activities with a training programme of 

classroom courses on company premises as 

well as distance learning.
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